
How to use help@nafe.org



How to use the help desk

• Anyone, including members and the public, can send an email to 
help@nafe.org

• Executive Director, Executive Secretary , Admins and selected users 
are notified of new submissions

• NAFE Headquarters will assign items to selected users for resolution, 
who will be notified of the assignment by email

• Issues are resolved by replying-all to the original inquiry

• Admin login to the help desk for advanced functions

mailto:help@nafe.org


The issue will be assigned a number and 
followed in the help system (freescout)



Admin login to the help desk



Freescout (help, conference and discuss@nafe.org)



Admin functions at the help desk



Example help inquiry
You can resolve the issue yourself or forward it to the person best qualified to answer



Reply to sender



Add a note



More actions



More actions



Status


