How to use help@nafe.org



How to use the help desk

* Anyone, including members and the public, can send an email to
help@nafe.org

* Executive Director, Executive Secretary , Admins and selected users
are notified of new submissions

* NAFE Headquarters will assign items to selected users for resolution,
who will be notified of the assignment by email

* |ssues are resolved by replying-all to the original inquiry

* Admin login to the help desk for advanced functions


mailto:help@nafe.org

The issue will be assighed a number and
followed in the help system (freescout

Customer Conversation Assigned To Number Waiting Since

RE: Life Member Stat -
Mary Ann Cannon e Member Status Liberty Janson 786 1 day ago

Appln Status Request: Arthur [

Mary Ann Cannon Liberty Janson 777 5 days ago
Mary Ann Cannon Sl i i oL R Liberty Janson 775 Dec 10
Mary Ann Cannon Phone Call: Jeff Matheuszik Liberty Janson 768 Dec 6
tcoc@aol.com [Website Feedback] Membersh Liberty Janson 764 Dec 3
(MMalf?;lés)Zik’ Jeffrey [Website Feedback] Membersh Liberty Janson o Nov 22
Rich Giannotti [Website Feedback] Membersh Sam Sudler 668 Nov 16
‘r;ark.bailey@shaw. [Website Feedback] membersh e T 249 Nov 10
Mary Ann Cannon Phone Call: Charles Temple Liberty Janson 748 Nov 8
Chris Omlid | am a person injury attorney. | Rebecca Bowman 742 Nov 3
Mail Delivery RE: Webform submission from

System via NAFE Sam Sudler 739 Nov 3

Help




Admin login to the help desk

& @ (3} https://help.nafe.org/login P 18 = Not syncing &

®) FreeScout

Email Address steve@lgiforensic.com

9

Password | essccesssscencs

[J) Remember Me

FreeScout



Freescout (help, conference and discuss@nafe.org)

@ Mailbox v+  Manage ~ A

National Academy of Forensic Engineers Dashboard

NAFE Conference NAFE Discuss NAFE Help

conference@nafe.org discuss@nafe.org help@nafe.org

Unassigned / 1 day ago o Unassigned Unassigned

Mine Mine Mine

Starred Starred Starred

Drafts Drafts Drafts 1
Assigned Assigned Assigned / Jan 26 18
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Admin functions at the help desk
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@ Mailbox ~

NAFE Help

help@nafe.org
Unassigned
Mine
Starred
Drafts

1 Assigned
Closed

Spam
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(5] https://help.nafe.org/mailbox/2/11

Manage ~
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70
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Customer

Mary Ann Cannon

Mary Ann Cannon

Mary Ann Cannon

Mary Ann Cannhon

tcoc@aol.com

Matheuszik, Jeffrey
(MLTSD)

Rich Giannotti



Example help inquiry

You can resolve the issue yourself or forward it to the person best qualified to answer

2 Rebecca Bowman ~ m

Cancellation policy for NAFE conference in Toronto July #1079
22-247

Thirty Day Reminder to Current Assignee

Five Day Reminder to Current Assignee

Stratton, Ray (MLTSD)
To:

Hello,

I've already registered and paid for a spot at your conference in Toronto July 22-24, 2022. However, a
potential conflict has come up that weekend for me, and | was wondering what your cancellation policy
is for the conference? | couldn't find anything in either the registration email or on the conference
webpage.



Reply to sender

-
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7, I ooe 2 Rebecca Bowman ~

Cancellation policy for NAFE conference in Toronto July #1079
22-247

Thirty Day Reminder to Current Assignee

Five Day Reminder to Current Assignee

Stratton, Ray (MLTSD)
To:

Hello,

I've already registered and paid for a spot at your conference in Toronto July 22-24, 2022. However, a
potential conflict has come up that weekend for me, and | was wondering what your cancellation policy
is for the conference? | couldn't find anything in either the registration email or on the conference
webpage.



Add a note

oo 2 Rebecca Bowman ~

Cancellation policy for NAFE conference in Toronto July #1079
22-247

Thirty Day Reminder to Current Assignee

Five Day Reminder to Current Assignee

Stratton, Ray (MLTSD)
To:

Hello,

I've already registered and paid for a spot at your conference in Toronto July 22-24, 2022. However, a
potential conflict has come up that weekend for me, and | was wondering what your cancellation policy
is for the conference? | couldn't find anything in either the registration email or on the conference
webpage.



More actions

*« G L Rebecca Bowman ~

Cancellation policy for NAFE conference in Toronto July #1079
22-247

Thirty Day Reminder to Current Assignee

Five Day Reminder to Current Assignee

Stratton, Ray (MLTSD)
To:

Hello,

I've already registered and paid for a spot at your conference in Toronto July 22-24, 2022. However, a
potential conflict has come up that weekend for me, and | was wondering what your cancellation policy
is for the conference? | couldn't find anything in either the registration email or on the conference
webpage.



More actions
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_ A Follow
Cancellation pc onferenc
= Forward
22-247
= Merge
> Move
Thirty signee
= Print
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Five Day Reminder to Current Assighee



Status

Active

0 July

Pending
Closed

Spam



